
Q: What made you decide to teach an
etiquette course?
Angela Sturdivant: Growing up with man-
ners and moving here six years ago, I found
there was a need. I’m originally from Maryland.
I took a course in etiquette and I have a certifi-
cate of course completion. I put together this
program and went to the city of Temecula, and
they were very receptive.

Q: Why are good manners so important
for children?
A: Having good manners will make them
more successful in life. It will make them more
comfortable in public.

Q: How have the manners of today’s
young people and their issues regarding
etiquette changed from a generation
ago?
A: The older children today are much more
sophisticated and life is more complicated.
There’s a whole new group of things they have
to worry about and be concerned with, like cell
phones, emailing and text messaging. I told one
girl, “You can’t answer your phone when you’re
around your friends. They will think you are
rude.” It’s a whole different set of worries they
have.

Q:Speaking of cell phones … we’ve all
had to put up with listening to other peo-
ple’s phones ring in restaurants and
movie theaters. Do you think the infu-

sion of cell phones everywhere in public
has led people of all ages to adopt some
poor manners? 
A: Yes! That’s what I’m trying to do, to tell
people there is a proper time and place to use a
cell phone. We have to use it the right way.

Q: What can parents do to help children
improve their manners?
A: The first thing they can do is restore the
family dinner. Start there. People don’t do that
any more. That is your one chance to have your
children’s undivided attention. You can teach
them about dining etiquette and the art of con-
versation. You can all talk about your day and
talk about what they saw people do right and
people do wrong. After that, teach them by
example. For instance, teach your child how to
write a thank you note, using paper.

Parents can also buy the books, “How Rude!
Teenagers’ Guide to Good Manners, Proper
Behavior, and Not Grossing People Out,” by
Alex J. Packer; “Etiquette for Dummies,” by Sue
Fox; and Emily Post’s “The Gift of Good
Manners.”

(When sneezing in public without a tissue,
Sturdivant says to cover your nose and mouth
with your hands then go and wash your hands
as soon as you can. As for party etiquette –
never be the first to arrive or the last to leave.
And it’s considered poor manners to email
thank-you notes.)!
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Do your children know the polite way to
sneeze in public if they don’t have a
tissue? How about party etiquette? Is

being “fashionably late” socially appropriate?
For answers to these and other questions

about manners and common courtesies, con-
sult Angela Sturdivant of Temecula. She
teaches etiquette classes for kids ages 5 to 17
through the city of Temecula Community
Services Department.

Among the topics covered in the four one-
hour weekly courses are making proper intro-
ductions; the rules of polite borrowing; school
manners; respect for others; dressing properly
and fitting in; writing thank-you notes; table
manners and dining etiquette; and the art of
conversation.

Manners, Sturdivant says, are crucial to
being successful in life. She often refers to a
quote from poet Ralph Waldo Emerson: “Your
manners are always under examination, and
by committees little suspected, awarding or
denying you very high prizes when you least
expect it.”

Explains Sturdivant, “Basically what it says
is people are watching you all the time and
making a decision about everything you do.”

Sturdivant seeks to make her classes fun
and informative. She doesn’t drill or lecture
her students, including some teens who are
initially leery of the class but attend because
their parents made them.

“The little kids are so much fun,” says
Sturdivant. “The older ones come in and
mostly aren’t happy to be there at first. But by
the end of the sessions, they are smiling and
happy and say ‘thank you.’ They really warm
up to it. I like to make it fun and talk about
gross things that a body can do. I add levity to
it; I like to have fun with it.”

For more information about the classes,
call the Community Services Department at
951.694.6480.

Ms. Manners
Teaching the dos and
don’ts of etiquette
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